BODY & FACE ST. CYRUS LTD
QUALITY POLICY

It is the established policy of Body & Face to:

1. Operate, adhere to, and continually improve the Quality Management System which is designed to satisfy the requirements of BS EN ISO 9001:2015 and to meet EU Cosmetic Safety Regulations EU 1223/2009.
2. Manufacture products and apply associated labeling and packaging which:

· Meet the demands of customers in their particular markets

· Satisfy the requirements of legislation in terms of product composition, labeling and packaging requirements; e.g. with ‘best before’ and batch number information

· Meet new legislative and customer requirements emphasizing ingredient and product safety.

3. Encourage all personnel to develop and maintain an attitude of continual quality improvement within their work scope through the setting of Quality Objectives, regular communication, individual reviews and training.

4. Undertake regular reviews of available product ingredients, their safety, sourcing possible improved alternatives through literature surveys, visits to relevant Trade Exhibitions and visits by suppliers’ representatives.

5. Strictly adhere to the following product quality and manufacturing ethos:

· All basic formulations will avoid highly chemically processed ingredients

· Aim to manufacture products from primary ingredients concentrating on the application of herbal medicine principles and aromatherapy

· UK-sourced herbs will be used as far as possible with these being purchased from accredited suppliers of medicinal-quality herbs. Herb extracts are made specifically for each end product in whatever form is most appropriate – water, oil or tincture with complete traceability
· Pure (essential) oils will only be purchased from accredited members of the Aromatherapy Trades Council

· Ingredients not essential for the performance of a product will be kept to a minimum – this includes ingredients whose function is solely to enhance the aesthetic appeal, such as colouring and fragrances dependant on customer preferences
· Body & Face will ensure that all staff are trained in their responsibilities relating to ‘downstream’ stage-by-stage production quality checking – as per detailed procedures
· The Managing Director and Workshop Manager will ensure that, where necessary, product and processing quality checks are undertaken by an external company – currently MCS, SMS, Emsworth Stability Plus or Oxford Biosciences as required
· Body & Face will ensure that all production processes conform to the requirements of the Humane Cosmetics Standard (under the auspices of Cruelty Free International (although this may be overtaken by EU legislation) and also PETA and will undertake annual reviews to ensure supplier compliance

· The use of preservatives will be kept to a minimum, and only to the extent that their presence is essential to the safe and proper use of the product concerned and as governed by the Cosmetic Safety Regulations

· Body & Face will not knowingly use materials derived from genetically modified (GM) plants until such time as their safe use and accrued benefits are generally accepted and that safety and environmental control issues are proven through research.
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